Privacy Policy

Peluso Engineering respects your privacy and is committed to protecting your personal
information. This Privacy Policy explains how we collect, use, disclose, and safeguard your
personal information when you visit our website www.pelusoengineering.com.au (the "Site").

1. Information We Collect

We collect personal information that you provide to us directly, such as:

Your name, address, email address, and phone number
Payment information when you make a purchase or inquire about our services

Any other information you provide to us through forms or inquiries

We may also automatically collect information about your use of the Site through cookies or
other tracking technologies, such as:

Your IP address

Your browser type and version
Pages visited on our Site
Referring website or source

Date and time of visits

2. How We Use Your Information

We use the personal information we collect for the following purposes:

To provide you with services and support related to our products
To process transactions and payments

To communicate with you, including sending you promotional materials or responding to
inquiries

To improve the functionality and performance of the Site

To comply with legal or regulatory requirements

3. Disclosure of Your Information

We may disclose your personal information in the following circumstances:

To our employees, contractors, and service providers to help us operate the Site and
provide services to you

To third parties for the purposes of processing payments or fulfilling orders

When required by law or to protect our legal rights, including for compliance with
applicable Australian laws and regulations

In the event of a business transfer, such as a sale or merger of Peluso Engineering

We do not sell, rent, or lease your personal information to third parties.


http://www.pelusoengineering.com.au/

4. Security of Your Information

We take reasonable steps to protect your personal information from misuse, interference, loss,
and unauthorized access, modification, or disclosure. However, please be aware that no data
transmission over the internet is completely secure, and we cannot guarantee the absolute
security of your information.

5. Cookies and Tracking Technologies

We use cookies and other tracking technologies to enhance your experience on the Site, such
as by remembering your preferences and providing personalized content. You can adjust your
browser settings to refuse cookies or notify you when cookies are being used. However, some
features of the Site may not function properly without cookies.

6. Your Rights and Choices

Under Australian law, you have certain rights regarding your personal information, including the
right to:

e Access the personalinformation we hold about you
e Request corrections to inaccurate or incomplete personal information
e Request that we delete your personal information, subject to legal requirements
¢ Opt-out of marketing communications
If you wish to exercise any of these rights, please contact us using the information below.
7. Third-Party Websites

Our Site may contain links to third-party websites. We are not responsible for the privacy
practices or content of those sites. We encourage you to read the privacy policies of any third-
party websites you visit.

8. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. When we do, we will post the updated
policy on this page and indicate the date of the most recent revision. Please review this Privacy
Policy periodically to stay informed about how we are protecting your personal information.

9. Contact Us

If you have any questions or concerns about this Privacy Policy or how we handle your personal
information, please contact us at:

Peluso Engineering

Email: admin@pelusoengineering.com.au
Phone: 08 8365 5188

Address: 91 Graves St, Newton SA, 5074
Website: www.pelusoengineering.com.au

Date of Last Revision: 31/01/2015
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